
Page 1 of 3 

 

 
 

 

 

Job Title:  VP of Information Technology 

 

Division:  Corporate 

 

Location:  3400 Robards Court, Louisville, Kentucky   

 

Reports to:  Chief Financial Officer 

 

Description:    
This role provides vision and leadership in the development and implementation of the 
company’s information system strategy. The successful candidate must demonstrate the day-to-
day requirements of Information Technology leadership while maintaining a strategic and 
operational view towards business needs and goals, while upholding Kentucky Trailer’s Servant 
Leadership culture and values.  

 

Position Key Accountabilities:   

 Responsible for planning the information technology future for the organization, as well 

as for the implementation and maintenance of current systems.  

 Analyze the needs of departments by conferring with users, analyzing functions, 

benchmarking against market proven solutions and establishing priorities for feasibility 

studies, systems design and implementation to develop new and/or modify the company's 

information processing systems. 

 Oversee the company’s network infrastructure and provide security, regulatory 

compliance and provision for disaster recovery. Maintain security of all data proprietary 

to the company and provide for the complete backup of all computer systems in case of 

system failure or disaster. 

 Develop and maintain an IT workforce with the appropriate mix of business knowledge, 

technical skills and competencies that balance the needs between growing the agility 

required to achieve digital business objectives and ensuring the core IT functions and 

current portfolio of systems/platforms are reliable, stable, secure and efficient. 

 Lead the IT sourcing strategy and provides oversight for strategic vendor and partner 

relationship management; oversee the negotiation and approval of all IT vendor 

contracts; and the subsequent administration of the contracts; maintain strong 

relationships with key IT vendors. 

 Identify opportunities to enhance revenue and/or reduce costs through finding the right 

balance of internal and external IT team members and resources. 

 Ensure maximum uptime and stability in the company’s computer systems and networks 

 Drive the overall transformation, performance, and effectiveness for global business 

applications. In addition, this leader will design, develop and manage the alignment of 

ERP initiatives, and driving overall digital transformation across multiple lines of 
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business and collaborating with Engineering and Operations to optimize the integration 

of IT and engineering systems. 

 Develop and manage IT budget and control expenses effectively. 

 

Qualifications: 

 

 15+ years of progressively responsible experience managing all aspects of IT system, 

network and operations in a Growth environment.   

 Proven leadership in identifying, defining and promoting IT technologies and solutions 

throughout the business organizations. 

 Excellent project management skills with the ability to lead multiple concurrent projects. 

 Able to remain highly flexible to constantly changing conditions while moving forward 

toward long-term goals. Must be adaptable to moving priorities and business and 

technical needs. 

 Experience developing outsourcing strategies. 

 Strong interpersonal and communications skills, flexibility, ability to plan and organize, 

responsiveness, creativity. Ability to communicate technical concepts to technical and 

non-technical audiences; solid writing skills. 

 BS degree in computer science, information systems management, engineering or similar 

discipline. 

 

Fundamental Irreplaceable Behavior Values: 

 

Interpersonal Skills: Easy to get along with; Treats all people with dignity and respect; displays 

kindness; shows interest in others; gives others appreciation and encouragement; common 

courtesy;  Always approachable; never rude; Aware of and sensitive to what other people are 

feeling;  Is at ease with people at all levels;  Does not belittle the opinions or work of other 

people, regardless of their status or position;  Deals effectively with a diverse workforce; 

Demonstrates a high degree of “emotional intelligence”; Truly values and genuinely likes 

people; Treats others with respect and as important person;  Is unselfish and meets the legitimate 

needs of others; Serves others. 

 

Ethics and Integrity: Admits mistakes in spite of the potential for negative consequences; 

Presents unpleasant or disagreeable facts in an appropriate manner; Keeps promises; meets goals 

and deadlines; Avoids situations and associations that could be considered inappropriate; Honest 

in all dealings; Upholds and models organization’s values; Does what you say you will do; Is 

forgiving when wronged. 

 

Business Demeanor / Temperament: Displays a positive attitude and optimism about the work to 

be done, the people he or she works with, customers, management, and company policies; Has a 

constructive sense of humor; Maintains a calm temperament and pleasant demeanor; Shows self-

control; Doesn’t spread gossip or rumors; Acts as a positive influence on others; Is courteous, 

patient, cooperative, and helpful; Is humble, never boastful or arrogant. 

 

Accountability: Accepts personal responsibility for the quality and timeliness of his/her work; 

Acknowledges and corrects mistakes; Doesn’t make excuses or blame others for errors or 

problems; Carries his/her fair share of the workload; Does what he/she commits to doing. 
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