
 
 
 
Job Title:   HR Business Partner  
 
Division:   KTM  
 
Location:   KTM Louisville 
 
Reports to:   SVP of Human Resources and Compliance 
 
 
Description:   

This position provides Human Resources support to Kentucky Trailer Manufacturing (KTM) in 
Louisville.  Partners with business team on a daily basis to develop and implement processes and 
practices which promote sound employee relations consistent with Kentucky Trailers’ core values.  
Works to ensure that performance management processes and compensation practices of the 
company are up to date and competitive. Assists in developing and improving programs and 
practices that ensure that KTM is an employer of choice.  

 
Position Key Accountabilities:   

 Safety 
o Works closely with safety coordinators and safety teams to ensure Safety First 

and Always training programs are developed and enforced along with near-miss 
communications. 
 

 Recruiting  
o Partner with the KTM client group to develop position descriptions, identify 

candidate sources, selection teams, and search timelines.  Screen candidates, 
conduct employment interviews/assessments, and provide feedback of 
candidates to internal business partners. 

o Develop and implement sound sourcing strategies and process including industry 
networking, internet resources, campus recruiting, internships, and third party 
recruiters. 
 
 

 Employee Relations 
o Collaborate with general managers and floor supervisors to ensure HR practices 

are followed including compliance, appropriate staffing levels, retention, 

employee training/engagement, performance and incentive programs.   

o Oversee the management of all employee relations matters to ensure employees 
are treated fairly, provided with competitive wages, benefits and sound working 
conditions. 



o Coach, facilitate and advise management toward the resolution of 
employee/management issues. 

o Assist in the development of and improvement of programs and practices that 
ensure KTM is an employer of choice. 

o Assist in the design and continual improvement of the New Employee orientation 
program. 

o Support business partner is managing change and communication programs. 
o Assist in the Servant Leadership program, LSIs, 360° reviews, EPOs, State of 

the Business events, and other annual performance reviews 
 

 Performance Management Appraisal  
o Work management team to create job descriptions, develop career paths, 

implement succession planning and improve the performance management 
system. 

o Review performance management documentation and assist supervisors and 
managers with all aspects of the performance management process. 

o Prepare for employee performance discussions or terminations with supervisors. 
 

 Salary and Benefit Administration 
o Participate in and conduct wage surveys within labor market to determine 

competitive wage rates. 
o Administer the Company’s base pay and incentive compensation program and 

provide consultation on compensation recommendations. 
o Work with VP Human Resources to conduct and evaluate salary and benefits 

programs to ensure the company is providing a comprehensive and competitive 
total rewards package. 

o Available to explain company benefit programs including heath plan offerings and 
wellness program parameters. 

 
Requirements: 

 Bachelor’s degree in human resources from an accredited university, Master’s degree is 
a plus. 

 PHR or SPHR Certification desirable. 

 5-years’ or more experience in human resources. 

 Experience in a manufacturing environment desired. 

 Demonstrated strong verbal and written communication skills. 

 Ability to communicate with C-level to hourly associates, easy to approach, practices fair 
treatment of all individuals. 

 Ability to work independently or in a team setting while managing numerous projects 
simultaneously to meet deadlines. 

 Thorough knowledge of social media, and other new approaches to recruit talented and 
skilled candidates.   

 Advanced knowledge of Microsoft Office products (Word, Excel, PowerPoint, and 
Outlook). 

 Prior experience working with ADP and implementation of HRIS systems desirable 

 Other duties and projects as assigned. 
 
 
 
 



Knowledge: 

 Knowledge of safety programs and OSHA requirements. 

 Employment law, including Equal Employment Opportunity and Affirmative Action 
guidelines. 

 Working knowledge of technical and business fundamentals. 
 

 
Fundamental Irreplaceable Behavior Values: 
Interpersonal Skills:  Easy to get along with.  Treats all people with dignity and respect.  Always 
approachable, never rude.  Aware of and sensitive to what other people are feeling.  Is at ease 
with people at all levels.  Does not belittle the opinions or work of other people, regardless of 
their status or position.  Deals effectively with a diverse workforce.  Demonstrates a high degree 
of “emotional intelligence.”  Truly values and genuinely likes people.  Treats others as important 
person.  Serves others. 
 
Ethics and Integrity:  Admits mistakes in spite of the potential for negative consequences.  
Presents unpleasant or disagreeable facts in an appropriate manner.  Keeps promises; meets 
goals and deadlines.  Avoids situations and associations that could be considered inappropriate.  
Honest in all dealings.  Upholds and models organization’s values.  Does what you say you will 
do.  Is forgiving when feeling mistreated. 
 
Business Demeanor / Temperament:  Displays a positive attitude and optimism about the work 
to be done, the people he or she works with, customers, management, and company policies.  
Has a constructive sense of humor.  Maintains a calm temperament and pleasant demeanor.  
Shows self-control.  Does not spread gossip or rumors.  Acts as a positive influence on others.  
Is courteous, cooperative, and helpful.  Is humble, never boastful, or arrogant. 
 
Accountability:  Accepts personal responsibility for the quality and timeliness of his/her work.  
Acknowledges and corrects mistakes.  Does not make excuses or blame others for errors or 
problems.  Carries his/her fair share of the workload.  Does what he/she commits to doing. 
 
Excellent Performance Outcomes for 2017:  

 Read The Servant, Good to Great, and Great by Choice. 

 Consistently conduct matters as a positive, Servant Leader in accordance with the KT 

Way in all interactions with others, involving internal stakeholders in all major decisions. 

 Advance the Servant Leadership program at KTM. 

 Participate as a team member in the Preferred Place to Work initiative.  Evaluate 

recommendations and implement as needed for KTSV business unit. 

 Create training programs for plant associates with the help of floor supervisors and the 

general manager at KTM/KTP. 

 Assist in the Review and update associate employee handbooks for KTM. 

 
 
 
 
 
   


